


Front-end development quality: We look at the underlying markup and scripting practices 
following the principle of loose-coupling. The goal is to create more maintainable code, sim-
pler back-end integration, and easier future updates.

We produce a detailed, informative, and educational deliverable that documents your cur-
rent customer experience issues. It steps through each area for improvement and provides 
best practices and suggestions for improving the overall site experience. The improvements 
focus on how modifications can significantly enhance the usability and overall experience in 
dramatic ways. The assessment can be used to improve your current site or to secure inter-
nal support for a more comprehensive initiative.

Summary of benefits
Executing the recommendations in the assessment can enable you to deliver an intuitive 
digital experience that better enables your customers to accomplish tasks and access infor-
mation. By improving your online presence, you can increase customer loyalty and boost 
sales. Additionally, a well-designed site can:

• Improve flexibility and lower maintenance costs
• Simplify technical integration
• Increase search engine relevance
• Improve accessibility
• Better accommodate change and growth
• Enable access by a variety of users with a range of system configurations
• Reduce errors and increase user confidence

The EMC Website User Experience Assessment, a comprehensive review of challenge areas, 
provides suggestions for improving your website.
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Contact Us
For more information, visit www.EMC.com/
consulting or contact your local EMC 
Consulting representative.

EMC Corporation
Hopkinton, Massachusetts 01748-9103 

1-508-435-1000 In North America 1-866-464-7381 

www.EMC.com

EMC Consulting
As part of EMC Corporation, the world’s leading developer and provider of information infra-
structure technology and solutions, EMC Consulting provides strategic guidance and technol-
ogy expertise to help organizations exploit information to its maximum potential. With 
worldwide expertise across organizations’ businesses, applications, and infrastructures, as 
well as deep industry understanding, EMC Consulting guides and delivers revolutionary 
thinking to help clients realize their ambitions in an information economy. EMC Consulting 
drives execution for its clients, including more than half of the Global Fortune 500 compa-
nies, to transform information into actionable strategies and tangible business results.


